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Structure Version 18 System Requirements

The following are the MINIMUM REQUIREMENTS for adequate performance on the latest version of C/F Data’s
Licensed software. Each station must run the client install.

Supported Operating Systems (server and workstation)

e Windows 10 Pro, Windows 10 Enterprise*

e Windows 8/8.1 Pro, Windows 8/8.1 Enterprise (not recommended)*
e Windows Server 2016/2019*

e Windows Server 2012/2012R2*

Microsoft SQL Server

e Microsoft SQL Server must be installed

e Microsoft SQL Server 2014, 2019*

e Microsoft SQL Server Express 2019 Edition with Advanced Services (free) is supported.
STRUCTURE installer will install and configure SQL Server Express for you during the upgrade process if
you do not have an existing Microsoft SQL server you wish to use.

Additional Requirements

e Atypical Structure installation requires 2 GB of hard drive space exclusive of Data Files.

e The Structure Share (location of the CF and D1 folders) must be local to the Windows Machine hosting
Structure.

e Data Files, per company, can occupy from 80MB to Unlimited depending on activity within the
company and other considerations such as Archiving Reports and the number and size of files stored
within Structure’s Document Management System.

e A Typical session of Structure requires at least 200+MB of RAM. Each user can run multiple Structure
sessions simultaneously.

e NET 4.8 or higher. Must be installed on each user workstation prior to upgrade or install.

e 1024x768 or higher monitor resolution

e A workstation can function as the “server” on a peer-to-peer network with fewer than 10 users. With
more than 5 users, a Windows Active Directory domain and dedicated server are suggested.

e Real-time or active antivirus scanning should be disabled on the Structure data files

e Continuous backup solutions which lock files can be problematic, and should be scheduled to run after
hours. (solutions which are block-level or use Volume Shadow Copy are OK)

*Our support follows Microsoft’s support schedule, see: http://windows.microsoft.com/en-us/windows/lifecycle
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Mobile Solution(s)

e All mobile solutions require Windows Server 2012* or higher. We recommend Windows 2016* or
higher.

e Memory: Following the Microsoft recommended requirements for your operating system is adequate
for our application.

o Web: IS 8+

e Mobile Devices: Will require internet connectivity.

e Devices with cellular data plans (3G, 4G, LTE) will be required.

Remote Access

e Screen Connect
e GoToMeeting

*Our support follows Microsoft’s support schedule, see: http://windows.microsoft.com/en-us/windows/lifecycle




